
2016 National Internet Contract

Communications Workers of
America

and

AT&T Services, Inc.

Effective July 24, 2016
Expiration Date July 20, 2019



Benefit Related Telephone Numbers 
 
 
 
AT&T Benefits Center 

http://resources.hewitt.com.att 

-------------------------------------------------------------------- 877-722-0020 
 
 

AT&T Pension Service Center 

www.netbenefits.com/att 

------------------------------------------------------------------- 800-416-2363 
 

(Hearing Impaired) 888-343-0860 
 
 

AT&T Integrated Disability Service Center (IDSC) 
 
------------------------------------------------------------------- 866-276-2278 

 
 

AT&T Tuition Assistance Center  

https://att.tap.edcor.com  

------------------------------------------------------------------ 1-855-298-1729 
 
 

Work and Family Funding (LifeCare)  

www.lifecare.com 

----------------------------------------------------------------- 800-873-4636 
 

TDD/TTY 800-873-1322 
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