2022 DIRECTV Care Labor Agreement Wage Schedules

Title(s):

CUSTOMER SERVICE REPRESENTATIVE T
CUSTOMER SERVICE REPRESENTAT IVE {WFH)

| Step |2/12/2022/2/12/202312/11/2024] 3/9/ 2025
1 $418.50 | #418.50 | $418.50 | %418.50
i 244550 $447 00 $448.00 440,00
3 $473.50 $477.00 £479.50 £482.00
4 $304.00 $509.50 $513.00 $517.00
5 $536.50 $544.00 $549.50 $355.00
6 457050 | $581.00 | $5S88.00 | %595.50
Fl $607.00 | $620.00 | S629.50 | $630.00 |
B $646.00 | $662.00 | $673.50 | $685.50
9 $687.00 | $707.00 | $721.00 | $735.50
10 $731.00 $755.00 $772.00 $789,00
11 $778.00 | $806.00 | $826.00 | %847.00 |
12 $827.50 $5860.50 $884.50 $908.50
13 $88050 | $919.00 | 94650 | $975.00
Title(s):
CLERK
CLERK [WFH)
Step | 3/13 /302337133023 2/ 11/ 2024 3/9/ 3035
1 $375.50 $375.50 $375.50 $375.50
i $402.00 $403.50 $404.50 405,50
3 $430.50 $433.50 £436.00 £438.00
4 $461.00 $466.00 $469.50 £473.00
3 $494.00 $501.00 $506.00 $211.00
6 $52000 | $53850 | 454500 | %551.50
7 $566.50 $578.50 | §587.00 £596.00
8 60650 | $620.00 | $632.50 | $643.50 |
9 464050 | $66850 | 468150 | $695.00 |
10 $655.50 $718.00 $734.00 $750.50
11 $744.50 | $772.00 | $791.00 | $810.50
12 $797.50 $529.50 $852.00 875,50 |
13 $854.00 | $891.50 | $918.00 | $945.30 |

NOTE: 2023 - 2025 wages displaved here may be ingreased
for COLA. Please see the online version of the contract
posted on the DIRECTY Emplovee Portal for the cument
wage schedules.

01.16.2025
Title(s):
CLIENT SERVICE SPECIALIST
CLIENT SERVICE SPECIALIST {WFH)
Step | 2/12/3023212 /1273023 271172024 2/97 3095
1 £540.00 £540.00 $540.00 | $540.00
2 $566 00 5568.00 $569.00 $570.50
3 £593.00 507,00 £600,00 £603,00
4 $621.00 | . - 7.
] $650.50 $660.00 $666.50 $673.00
6 682,00 | 50 | %£711.50
7 £714.50 £730,00 $740,.50 £751.50
8 $748.50 §767.50 £781.00 | $794.50
] 278400 |
10 821,50 £848,50 £867,.50 £8E7 .00
11 $861.00 | | $914.50 | $937.00
12 $902.00 $938.00 $964.00 $990.50
13 £945.00 §986.50 | $1,016,00 | $1,046.50 |
Title(s):
WORKFORCE ADMINIST RATOR
WORK FORCE ADMINISTRAT OR (WFH)
Step | 2/13/2033 | 3/13 2023 3/ 1132024 2/97 2035
1 £419.00 419,00 £419,.00 £419,.00
2 S445 00 447 50 $449. 00 5450, 00
3 £A75.00 S478.50 £481.00 £483.00
4 50650 $511.00 $£515.00 £510.00
5 $0.38.50 $546.00 $551.50 £557.00
[ £573.00 £583 50 £591.00 | £598.00 |
7 $610,50 £623,50
8 £650.00 666,50 £678,.00 $689 50
g 4557 00 £712.00 £726.00 | £740.50 |
10 $736.50 §760,50 $778.00 $795.00
11 £784.00 §813.00 £833.00 | $854.00
12 $R35.00 | | $800. 50 $917.00
13 885,00 $928,00 £955,00 | $98450
Title(s):
VIDEQ SOLUTION SPECIALIST
VIDED SOLUTION SPECIALIST (WFH)
_ Step | |2/12/2023| 2/11/2024,2/9/2025
1 SE00. 00 S500,00 £500,00 £500,00
2 $623.50 $625.50 $627.00 1 $628.50
3 $648.00 £652.50 $655.50 | $659.00 |
| 267300 |
5 $699.50 $709.50 $716.50 £723.50
[ 472650 $734.50 £749.00 | $758.00
7 £755.00 §771.50 £782.50 | $794.50 |
8 $784.50 $504.50 $818.00 £832.50
g $R15.00 $838.50 £855.00 | £872.00
10 $847.00 S874,50 S804, 00 $914,00
11 $A80.00 £912.00 £934.50 | $957.50
12 2914 50 5951.00 297700 1 51.003.50
13 £550.00 $991.50 | %$1,021.00 | %$1,051.50




